
Medical Review Officer 
 
The functions of a medical review officer create insurance challenges. 
 

• Professional Liability insuring companies regard the functions of an MRO to be 
within the scope of patient care and protection is provided. 

• Indiana Patients Compensation Act  
It is my professional opinion however that not all activities of the MRO are 
covered under the scope of the Act. 

• General Liability 
Some activities of the MRO may lead to a General Liability. 

• Tele Medicine Healthcare 
Refer to this item in the professional library 

 
 
John R MacLennan CPCU RPLU/ MacLennan & Bain Insurance/ January 2008 
 


